
 

Release 2.3.41 Release Notes 

CheckVideo Customers 

 

Introducing Contact Search 

With this release, your CheckVideo 4MP IP cameras and IP Gateways now support Contact Search - a powerful 

set of Contact Tracing Analytics.  Many of you have asked for advice and tools for Contact Tracing as you work 

towards reopening your offices with confidence.  Contact Search can help you determine who may have been in 

contact with an infected individual.  Having this knowledge can help you safely and swiftly reduce the spread of 

infection.  

  

Contact Search helps you quickly find events where:  

• People come into close contact with each other   

• There are multiple people in one view   

 

To conduct a Contact Search, login to the CheckVideo portal:  

 

1. Click on the History tab on the top part of your page and select Search Events.  

 

 
 

2. Begin your search on the right side of the Search Events page:  

  

  
• Select the devices for your search 

  
• Filter events by Close Contact or 

by Multiple People. NOTE: you cannot 

select both types for a single search 

  
• Select a date/time range  

  

• Hit Search  

  

  
 

3. View your results! 



 

 
 

Since this capability is meant for Contract Tracing efforts that are typically conducted after the fact, Contact 

Search Analytics will appear as Person event notifications.  For more information, check out 

https://www.checkvideo.com/contacttracing/ 

 

https://www.checkvideo.com/contacttracing/

