
 

CheckVideo Command Portal 

Welcome to the CheckVideo Command portal.  Different from the classic portal (portal.checkvideo.net), 

this is where you can view your device status health, update firmware, monitor recording to local media 

and even access monthly billing details.  Think of Command as the admin portal for your CheckVideo 

solution.  

To login, open a Chrome browser and type in command.checkvideo.net.  Use your existing user name 

and password for access.  Initially only the primary user login will have access to Command.  We suggest 

you become comfortable with the data and determine if there are others who should have access to this 

unique interface.  If you decide to add anyone to Command, please send a request to CheckVideo 

Support with the email addresses and the level of access they should have for those devices associated 

to their user profile.  We will cover Roles and Permissions later in this document.  

Navigation - The main Navigation can be found on the upper right-hand side of each page.  

Navigation topics include: 

• Devices 

o Device Status – An “at a glance” view of the device health 

o Device Health – A graphical representation of the Device Status page, highlighting 

Recording Status and Loss of Communication errors 

o Transfer Devices – Allows you to initiate device transfers from your account to another 

account 

o Device Transfer Requests – Allows you to accept a device transfer from another account 

o Configuration – Device level assignment of customer defined names and holiday 

schedules.  

o Holidays – Create a separate holiday schedule for each of your customers.  

o Mobile Sentry Devices – future use 

• Users – An alternative method to adding users to your CheckVideo account. 

• Features – This will be the place for configuration of unique services.  First up will be License 

Plate Recognition also known as LPR 

• Reports – Daily health reports covering issues with the on-board device storage and device to 

portal communication 

Account Device Status – As the account administrator for your CheckVideo devices, Account Device 

Status presents all the devices within your account.  Want to know if a device has gone off line or has 

stopped recording to the onboard storage?  This is the place to look.  With visual indicators, filters and 

sorts, it’s easy to find what you are looking for: 

1. Perform a key word search to look for all devices meeting the entered criteria.  This includes 

Global IP address, device name, MAC ID or customer defined names (ex: customer id, site, 

location) 

2. Click Last Heartbeat arrows to bring all offline devices to the top of the table   

3. Review DVR recording status by clicking the Recording Date  

4. Click the Error button to determine which cameras are not recording to the IP gateway 

5. Select Devices to determine which cameras are/are not recording to a CVNVR 



 

6. Create a .csv file Export of your account data 

  

Other options on this page include: 

• Click the device name to see local and public IP addresses, assigned port number, current 

software/firmware version, assigned cloud storage and customer defined names. 

  

• Does the CheckVideo camera have Audio talk down services? 

• Is this device set up for Central Station notifications (Y/N)? 

• Is the IP Gateway’s LAN port set for static routing? Click Y to view settings configured via 
Manage Device in the Classic portal. 

Figure 1 Key Features of Device Status 



 

• Test port forwarding is working by selecting the Check button. 

• To limit paging, increase the number of devices displayed from 10 to 100. 

 

The Actions dropdown, on the right side of each line within the table, extends your 

access to key information specific to this device.  We will cover each feature. 

Manage Users –Where the Classic portal allows you to first select the user and then 

remove devices from their profile, Command starts with the device and shows all 

associated users.  From there, review a list of all associated users and select to 

Unassign them. 

Filter by this IP – Rather than typing the Public IP address in the Key Word Search filter, 

you can select this option for any device. The Account Device Status page will automatically insert the 

Public IP in the filter and adjust the table to show only applicable devices. 

System Events – For devices having issues, it is best to review System Events as they may provide insight 

into what is wrong. In the instance below, the device lost communication, so the user should look at 

network and power to the CheckVideo camera. 

 

Show Current View – When adjusting a camera in the field or looking into a missed detection, it is 

always best to confirm that a camera has not moved.  The screen will display the current background 

image and offer a View button to see the current image (below left).  After clicking the View button, it’s 
clear that someone adjusted the camera zoom settings which limited the field of view.  If the new view 

had been acceptable, you could have selected to Save the new background image. In this instance, you 

would use the Classic portal to adjust the zoom, refresh the background image and refine the Zones 

based upon the view.  

  

Restart Device – If your DVR recording stops, the first thing to do is review your System Events. If you 

see “Storage Media Mount Failed”, you should Restart your device.  In some instances, a restart of the 



 

camera will remount the card and recording will resume. With this feature, you can now restart the 

device remotely. 

Firmware Update - Periodically, CheckVideo will update firmware and push it down to all applicable 

devices. But if your device is offline during the update, you can push the update from the Command 

portal.  During the update, a pop up will show the Update in progress. And once completed, you will see 

a “firmware is up to date” message. 

Connect to Camera – Do you have IP gateways on your account?  Should you need to remotely access 

your 3rd party camera to update settings, you can do this via the Command portal.  C hoose the camera 

from the drop down and click Connect. The gateway will establish a connection to the camera, providing 

you with the Camera Connection URL.  Copy and paste that URL into a new Chrome browser window to 

view the camera’s local login screen.  Next enter your camera’s username and password.  If you do not 

recall it, click the orange “See camera credentials on file” button to review what was captured at the 
time of discovery.   

 

Some special considerations related to the “Connect to Camera” feature: 

1. If you change a camera’s settings, you must quickly reverify that camera on the Classic portal’s 
Configure IP Gateway page.  If you do not, the CV4IP will use these same credentials to put the 

camera back to the original save settings.  It is recommended that you have both the Configure 

IP Gateway page open and ready to re-verify your camera as soon as your camera’s settings are 
updated remotely. 

2. Only later model CV4IP’s sold from 2019 to current are enabled with this option. Contact 

CheckVideo Support for more details on this feature. 

 



 

Users – If you are adding users to the CheckVideo portal who will only be able to “view” cameras live 
video, DVR,and event clips, it makes sense to use the Command portal to create users.  Unlike the 

Classic portal, Command does not require you to associate a user to at least one device.  This would be 

for users who require access to Account Billing data. We will cover this further under Billing. 

There are two options under Users on the navigation bar: Add and Manage.  Within Add, the number of 

required fields are limited to: 

• Email address also known as username 

• First and last name 

• Device Notifications: Notification Address 1 

 

A couple other fields may be new to you:  

• Customer ID – This is a top-level way to segment the users within your Account. If you have 

multiple customers using CheckVideo, this is one way to group them together. This field is also 

useful for filtering the Account Device Status page, creating Holiday Schedules and adding 

customer specific segmentation to your Billing Detail reports. 

• IP Restrictions – If you wish to limit a user to only access the portal when they use a computer 

on a specific network, list the IP Addresses, separated by a comma. 

• User Welcome Message – When you create a new user, CheckVideo will automatically send 

them a Welcome email. Inside that email will be a link to create their secure password.  While 

the notice is pre-populated, you can customize the text prior to transmission. 

Under Manage, you will be presented with a table of existing users.  This list is all users associated to 

your account.   



 

 

From this page, you can filter the list by name or email address. Under the Actions tab, you can 

complete several tasks: 

• Manage – Updates the original user profile.  This also provides a view of all devices associated to 

that profile. The devices section allows you to unassociated devices and export a list of all 

devices for that user. 

• Assign Devices – See all devices on the account that are assigned to this user.  You can use the 

filter bar to shrink the available devices by MAC ID or by device name.  From there, you can 

assign or unassign and devices from the “filtered” list. The page will show all pending changes 
and ask for confirmation before executing the request. 

 
• Clone – When you select Clone, the new user is added with the same devices assigned to the 

cloned user.  The new user also receives the same Roles and Permissions within the portal. This 

is helpful when you have a customer with many users who should all be set up in the same way.  

Set up the first individual and use Clone to create the remaining users. 

 
• Delete – Remove the user without accessing the Classic portal. 

Another feature under Users is Batch Assign.  With this feature, you can first select the devices to 

assign, then choose the users to receive these new device assignments.  This feature is best used 

when an existing customer adds several devices.  You select the devices, then assign them to 

multiple users at the same time. The Customer ID field, if populated, can be used to filter devices for 

assignment. 


